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CCAvenue UAE plugin for Zoho books can be used by merchants to connect the CCAvenue payment gateway connector to accept
payments for their Zoho invoices and other services.

Step 1 : CCAvenue UAE plugin installation- You may install the CCAvenue payment gateway connector from
Settings option in Zoho Books from under Online Payments section = Credit/Debit Card section.

Alternatively, you can also search for CCAvenue UAE plugin for Zoho Books in Zoho Marketplace
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Step 2 : CCAvenue UAE gateway Configuration

Once installed it shall prompt you to enter the Access Code & Working Key. You can find this keys in your CCAvenue account
portal under Settings = API keys section (Kindly use the Access code & Working Key reflecting below your primary URL). Keep the
Bank account as None and click on Save.

Note: In case you don’t have an active CCAvenue Account you may send an email request to contact@ccavenue.ae for account
creation. You shall get the keys only after your CCAvenue account activation.

Edit Gateway Configuration

CCAvenue is a widely used payment gateway in the UAE that provides secure and versatile solutions for Access Code*
businesses to accept online payments. Merchants can register through CCAvenue UAE portal https://

ccavenue.ae and, upon submitting the necessary KYC documents receive credentials for integration.

The platform offers both hosted payment pages and seamless APl integration, along with plugins for Working Key*
popular platforms . After testing in a sandbox environment, merchants can go live and begin accepting

payments in multiple currencies. The gateway supports a wide range of payment methods such as Visa,

Mastercard, American Express, Apple Pay, Samsung Pay, and net banking from major UAE banks along with

BNPL options. Bank Account

None
CCAvenue ensures high security with PCI-DSS compliance, 3D Secure authentication, and fraud monitoring ‘\

tools. It also supports recurring billing, invoice-based payments, and provides customer support via email,
phone, and live chat during UAE business hours. Save Cancel

You can see CCAvenue as the connected payment gateway once successfully configured. The payment gateway connector shall
support all payment options that are enabled for your CCAvenue account.
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Step 3: Payment Invoices: You may now start sending payment invoices to your customers from Zoho dashboard, while creating
the invoice you may select CCAVENUE UAE as the online payment option so as the customer can directly make payment using
your invoice.

Delivery Challans Select an online payment option to get paid faster @9 wisa € Payment Gateway

COAVENUE UAE [Card)

Payments Received Allow customer to make partial payments for this invoice.

Recurring Invoices
| have received the payment
Credit Notes

Customer can use the CCAvenue payment gateway for making the online payment for your invoice.

Step 4 : Payment Response — Once the customer completes the payment, the status is updated in your Zoho backend with the
CCAvenue reference no which can also be mapped in your CCAvenue portal as well as your settlement reports.

@ Home All Received Payments v
& Items
s DATE ¢ PAYMENT # REFERENCE NUMBER CUSTOMER NAME INVOICE# MODE
ﬁ Banking
21 Jul 2025 91 114068170766 Infibeam Avenues INV-000113 CCAVENUE UAE
T sales v
16 Jul 2025 90 114068068344 Infibeam Avenues INV-000111 CCAVENUE UAE
Customers
16 Jul 2025 89 114068068145 Infibeam Avenues INV-000110 CCAVENUE UAE
Quotes
Delivery Challans 16 Jul 2025 88 114068064009 Infibeam Avenues INV-000106 CCAVENUE UAE
Invoices 16 Jul 2025 87 114068063745 Infibeam Avenues INV-000108 CCAVENUE UAE
Payments Received @ 16 Jul 2025 86 114068062628 Infibeam Avenues INV-000107 CCAVENUE UAE




